Activity: Al Trends Brainstorming Session
Goal:

To encourage students to explore and discuss the future trends in e-commerce, specifically
focusing on the impact of artificial intelligence (Al) and machine learning (ML) on the
shopping experience and operational efficiency.

Objective:
By the end of this activity, students will be able to:
1. Identify key trends related to Al and ML in e-commerce.

2. Discuss how these technologies can enhance customer experience and business
operations.

3. Develop creative ideas for implementing Al and ML solutions in real-world
e-commerce scenarios.

Activity Description:

In this brainstorming session, students will work in pairs or small groups to explore the
implications of Al and ML in e-commerce. They will discuss potential applications, benefits,
and challenges of integrating these technologies into business strategies. The session will
culminate in a collaborative presentation of their ideas, fostering creativity and teamwork.

Activity Steps:
Step 1: Introduction to Al and ML in E-commerce (5 minutes)

Provide a brief overview of Al and ML, emphasizing their relevance in transforming the
e-commerce landscape. Highlight examples of Al applications, such as personalized
recommendations, chatbots, and inventory management systems.

Step 2: Group Formation (5 minutes)

Divide the class into pairs or small groups (3-4 students each). Each group will designate a
recorder to take notes on their discussion and a presenter to share their ideas later.

Step 3: Brainstorming Discussion (15 minutes)
Each group will brainstorm the following:

1. Current Applications: Identify current uses of Al and ML in
e-commerce they are familiar with.



2. Future Trends: Discuss potential future applications of these
technologies. Consider areas such as:

Personalized shopping experiences

Customer service enhancements (e.g., chatbots)
Inventory and supply chain management
Predictive analytics for customer behavior
Enhanced security measures

3. Benefits and Challenges: Discuss the advantages these technologies
might bring, as well as potential challenges businesses could face in
implementing them.

Encourage creativity and out-of-the-box thinking, urging students to envision innovative uses
for Al and ML in e-commerce.

Step 4: Prepare Presentations (10 minutes)

Each group will prepare a brief presentation (2-3 minutes) to share their findings with the
class.

Their presentation should include:
A summary of current applications they identified.
Innovative ideas for future trends they envision.

A brief discussion on the benefits and challenges of implementing
these technologies.

Step 5: Group Presentations (20 minutes)
Each group will present their ideas to the class.
Encourage classmates to ask questions and provide feedback after each presentation.
Step 6: Wrap-Up Discussion (5 minutes)
e Instructor Moderation:

Facilitate a discussion about the key takeaways from the presentations. Ask students to
reflect on:

How Al and ML could redefine the future of e-commerce.
Any surprising insights they gained from their peers.

Step 7: Reflection Exercise (5 minutes)



Ask each student to write a brief reflection (3-4 sentences) on how they perceive Al and ML
impacting the e-commerce industry in the next five years.

Encourage them to consider both positive aspects and potential concerns regarding these
technologies.



