Activity Title: "UX/Ul Design Challenge: Improving Your E-Commerce Store’s User
Experience"

Goal:

To help learners develop a deeper understanding of the key principles of UX (User
Experience) and Ul (User Interface) design in the context of e-commerce, and apply these
concepts to create a more engaging, accessible, and efficient online shopping experience.

Objective:
By the end of this activity, participants will:
1. Understand the distinction between UX and Ul in e-commerce.

2. Identify usability, accessibility, and performance challenges in a sample e-commerce
website.

3. Propose improvements to the Ul design that enhance the overall UX.

4. Apply UX/UI principles to create a more user-centered online store.

Activity Structure:
Step 1: Introduction and Overview (5 minutes)
Provide an overview of UX and Ul design in e-commerce.
o UX (User Experience): Emphasizes usability, accessibility, and performance.

o Ul (User Interface): Focuses on visual elements, such as layout, color,
typography, and interactive components.

Highlight the interconnection between UX and Ul, where Ul is a tool that shapes the overall
user experience.

Step 2: Group Task - UX/UI Analysis and Redesign (20 minutes)
Part 1: UX Evaluation

Imagine your team is hired to review the UX of a sample e-commerce website. Analyze key
aspects such as usability, accessibility, and performance.

e Steps:



1.

2.

Usability Review: Navigate the site and note any usability issues (e.g., unclear
navigation menus, complex checkout processes). Highlight areas where users
might encounter difficulties.

Accessibility Check: Consider how accessible the website is to all users,
including those with disabilities. Is there alt text for images? Are there
keyboard navigation options? Does the site meet WCAG standards?

Performance Review: Evaluate how fast the site loads and how responsive it
is across different devices (mobile, tablet, desktop). Identify areas that may
need improvement to reduce bounce rates.

Part 2: Ul Enhancement

Now that you’ve assessed the UX, focus on the website’s Ul and propose specific visual and

interactive design improvements.

e Steps:

1.

Design Aesthetics: Evaluate the site's layout, color schemes, and typography.
Does the design support the brand’s identity? Is it visually appealing and
consistent?

Interactive Elements: Identify key interactive components such as buttons
and forms. Are they clear and easy to use? Do they encourage users to take
the desired actions (e.g., making a purchase, signing up)?

Consistency: Check if the design remains uniform across different pages. Are
elements like fonts, button styles, and image placement consistent
throughout the website?

Step 3: Presentation and Feedback (10 minutes)

Each group will present their UX/Ul analysis and recommendations for improving the

e-commerce store’s user experience.

They should:
1. Summarize their findings on usability, accessibility, and performance issues.
2. Propose specific Ul changes to enhance design aesthetics, improve
interactivity, and maintain consistency.
3. Explain how these Ul changes support an improved overall UX.

Step 4: Group Discussion (10 minutes)



Facilitate a class discussion on the following key questions:

1. How do UX and Ul complement each other in creating a seamless shopping

experience?
2. What were some common UX/UI challenges identified across groups?

3. How did the proposed Ul improvements affect the overall user experience?



